


York

Renowned as England’s second Ecclesiastical city, York remains a
city of contrasts and exciting discoveries. York is a place where
the old encompasses the new and the commonplace meets with
the unexpected. York Minster remains the city’s icon and is the
largest medieval Gothic cathedral north of the Alps. Explore
history beneath your feet in this fascinating city.

Newington Hotel
Tel: 01904 625173

147 Mount Vale, York

Situated on the Royal Approach and right next to York Racecourse,
the Newington Hotel is York Tourist Board graded, family-run hotel,
which is a perfect base for your visit to historic York. All rooms are
en-suite with hairdryer, colour TV and tea/coffee making facilities.
Lift. Indoor pool and Sauna.

Monday 29 March 5 days £195
Monday 26 July 5 days £270
Monday 6 September 5 days £255
Monday 11 October 5 days £245

Single supplement £36 Insurance £14

What’s Included:
4 Nights Dinner, Bed and Breakfast. Guided tour of York. River Cruise.

ITINERARY

DAY 1 Travel to York via M74, M6 and A66 stopping in the
picturesque town of Appleby before continuing across the
Pennines and into York.

DAY 2  Today we start with a guided tour of York with a local guide,
in the afternoon, we will have a different view of York as we
take a river cruise (45 mins approx.).

DAY 3  Full day excursion touring “Heartbeat” country, taking in the
Yorkshire Moors, visiting Pickering and Whitby.

DAY 4 At leisure in York, time to visit some of the multitude of
attractions available or shop in the Stonegate, Goodramgate
or Petergate, all have shops full of interesting antiques, art
craft and fashion.

DAY 5 Return home to arrive early evening.

Aberf

MOTOR SERVICES

In addition to our Holiday Brochure,
with our wealth of experience, we
can also provide tailor made tours
for groups of any size, so if your
club or organisation is looking for a
specialised break, or simply a private
tour, whether in the UK or abroad,
please contact us and we would

be pleased to give you a quotation
to include hotel accommodation,
excursions, meals and anything else
which you may require.
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Burnside Garage, Aberfeldy,
Perthshire PH15 2DD

Telephone 01887 820433
www.aberfeldycoaches.co.uk

917[/ Couctrers to any
value are available
and can 0//(212 solve the
71]7 dilemma.




German Christmas Market

Come and experience the traditional scenes and features which used
to make the build up to a real Christmas something special. For this
tour, we will be based in Morbach in the heart of the Rhine Valley.

Hotel St Michael 4 Star

The hotel has been in the Rahn family for three generations and has
grown over the years without losing any of the attention to details of a
small hotel. It is situated in the centre of the small town of Morbach.
All rooms are en-suite and have TV, telephone, mini bar, safe. Lift.
sauna, gym and sunbeds.

Thursday 2 December £360

Single Supplement £60 Insurance £24

6 Days

What'’s included:

5 Nights Dinner, Bed and Breakfast. Crossing from Hull to Rotterdam
and return from Zeebrugge in Inside Cabins with dinner and breakfast
included.

ITINERARY

DAY 1 Depart to Hull for our overnight ferry to Rotterdam.

DAY 2 After disembarking, we travel to our first Christmas Market in
Cologne. There are three separate markets to choose from,
all leading off from the Cathedral.

Today we visit Trier, Germany'’s oldest city, to the small but
charming market set in the medieval main market. Wooden
toys, Christmas decorations and ceramic gifts are all on offer.
Aachen. Every year before Christmas the squares and streets
round the Aachen Town Hall are transformed into a paradise
of lights and colours, festive sounds and seductive smells. The
glorious fair in the Christmas City, which has been erected
with great care and sentiment, fascinates both the young and
the old. The enormous choice between original, stylish and
precious goods makes small and big dreams come true. It is
really no wonder why the Aachen Christmas Market has
become an absolute “must”.

We leave Morbach and travel back to Rotterdam, spending
some time in Valkenburg if time permits.

We disembark in Hull and head for home to arrive early
evening.

DAY 3

DAY 4

DAY 5
DAY6

be staying at the Britannia Hotel.

Newcastle . \&
Metro Centre N
For this very popular shopping excursion, we will \

J

Britannia Hotel 3 Star Tel: 0191 401 9988
Newcastle International Airport, Newcastle

A three star hotel, facilities include: all rooms en-suite, colour
television, hospitality tray, hairdryer.

£110
£110

Friday 12 November 3 Days

Friday 26 November 3 Days

Single supplement £30. Insurance £8.00
What’s Included:
2 nights Bed and Breakfast and Evening Meal on 2nd night.

ITINERARY
DAY 1  Depart early evening and travel to Newcastle.

DAY 2  After breakfast, the coach will take you to the Metro Centre
for a full day shopping then return you to your hotel in time to
relax before your evening meal.

DAY 3  After breakfast we leave Newcastle and head for Gretna

Outlet Village, arriving home early evening.

Three Countries
Christmas Market

For this tour we will base ourselves in Liege which is ideally
situated for visiting the nearby Christmas Markets in Germany,
Holland and of course Belgium.

Post Hotel Liege

3 Star Rue Hurbise 160, Liege, B-4040

The Best Western Post Hotel is a modern hotel with easy access
to the centre of Liege with the restaurant overlooking the Meuse
Valley. All rooms are en-suite.

Thursday 25 November ‘ 6 Days £330

Single Supplement £58 Insurance £24
What'’s Included:

5 Nights Dinner, Bed and Breakfast, Return ferry crossings in Inside Cabins.

ITINERARY

DAY 1 We make our way to Hull to board our overnight ferry to
Zeebrugge.

After disembarking, we make our way to Brussels for a visit to
one of Europe’s most stunning destinations for a Christmas
Market, the Grand Place, before continuing on to our hotel in
Liege.

Today we visit the markets of Liege with over 120 wooden
chalet stalls before crossing the border into Germany and on
to Aachen where the streets and squares around the Town
Hall are transformed into a carnival of lights and colours.

We visit the famous underground market at Valkenburg. The
council caves that once provided shelter for soldiers are
transformed into a winter wonderland.

Sadly, we leave Liege and make our way to Brugges where
we will have some free time before we have to board our
overnight ferry at Zeebrugge.

We disembark in Hull and make our way home to arrive early
evening.

DAY 2

DAY 3

DAY 4

DAY 5

DAY 6
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Shopaholic’s Christmas
Shopping :

A truly wonderful shopping experience awaits when we visit the
two centres on this tour. Cheshire Oaks boasts 160 stores selling
branded and designer goods at discounts of 30 — 50% less than
prices at traditional stores. The Trafford Centre is probably one of
the largest indoor shopping areas in the north west.

Daresbury Park Hotel

4 Star Tel 01925 267331
Chester Road, Daresbury

The Daresbury Park combines comfortable accommodation with
friendly and efficient service and excellent cuisine. The hotel
facilities include Leisure Club with pool, relaxation, cloud steam
room, spa pool, fun shower, spacious gym and squash court.
Beauty Salon. All bedrooms are en-suite and have satellite TV,
telephone, tea/coffee making facilities, trouser press, hairdryer,
mini bar. Lift.

Friday 19 November
Single Supplement £30 Insurance £8

3 Days £125

What’s Included:
Two Nights Dinner, Bed and Breakfast. Full use of the hotel’s leisure
facilities.

ITINERARY
DAY 1 We depart early morning and travel to Warrington, stopping at
Gretna Factory outlet Village en-route.

DAY 2  Today we have a full day at the Trafford Centre, the coach will
collect us and take us back to the Hotel in time to have a
swim or sauna before dinner.

DAY 3  After breakfast we head to Cheshire Oaks before departing

early afternoon to travel home, arriving back mid-evening.



Festive Tours

Turkey & Tinsel
Oban - Royal Hotel

(Page 14)

Monday 1 November ‘ 5 Days ‘ £195

Single supplement £32 Insurance £14

What’s Included:

4 Nights Dinner, Bed and Breakfast

Welcome Drink

Christmas Dinner

Entertainment each Evening

Excursions to Seil Island, Loch Melfort, Lochgilphead and Fort
William

Dingwall - National Hotel
(Page 12)

Monday 8 November |

No single supplement. Insurance £14

What’s Included:

4 Nights Dinner, Bed and Breakfast

Welcome Drink

Christmas Dinner

Entertainment each Evening

Excursions to Ullapool, Dornoch and the Falls of Shin, Inverness
and Beauly

5Days | £175

Torquay - Ashley Rise Hotel

(Page 26)

Sunday 14 November ‘

No single supplement. Insurance £16

What’s Included:

6 Nights Dinner, Bed and Breakfast

Arrive Christmas Eve in time for Dinner

Christmas Day with Father Christmas and entertainment

Boxing Day Dinner

Hogmanay Dinner and Entertainment

Excursions to Trago Mills for Christmas Shopping, Totnes Market
and Dartmouth, Teignmouth, Dawlish, Exmouth and Sidmouth

7Days | £250

Blackpool - La Tour Hotel

(Page 17)

Monday 29 November ‘ 5 Days ‘ £185

No single supplement. Insurance £14

What’s Included:

4 Nights Dinner, Bed and Breakfast

Welcome Drink

Cabaret & Dancing each evening

Light Supper

Candlelit Christmas Dinner with visit from Santa
Excursion to the Trafford Centre and the Lake District

Newtonmore -
Highlander Hotel

(Page 11)

Monday 15 November | 5Days | £195

No single supplement. Insurance £14

What’s Included:

4 Nights Dinner, Bed and Breakfast

Welcome Drink

Christmas Dinner

Entertainment each Evening

Excursions to Inverness, Fort William, Aviemore and Cairngorm
and Grantown on Spey

Warners -
Bodelwyddan Castle Hotel

(Page 16)

Monday 22 November ‘ 5 Days ‘ £285

No single supplement. Insurance £14

What’s Included:

4 Nights Dinner, Bed and Breakfast
“Christmas Day” with a visit from Santa
New Year Party

Fantastic entertainment

Excursions to Chester and Llandudno

Fort William -
Ben Nevis Hotel

(Page 11)

Monday 22 November ‘ 5 Days

No single supplement. Insurance £14

What’s Included:

4 Nights Dinner, Bed and Breakfast

Welcome Drink

Christmas Dinner

Entertainment each Evening

Hogmanay Party with Piper

Excursions to Mallaig, Oban and Fort Augustus

\ £195




Festive Tours

Twixmas ~.£& %

Newtonmore - Highlander Hotel
(Page 11)

Monday 27 December ‘ 4 Days ‘ £150

No single supplement. Insurance £11.

What’s Included:

3 Nights Dinner, Bed and Breakfast

Entertainment

Excursions to Inverness and Loch Ness, Aviemore and Granton on
Spey (depending on weather).

New Year
Dunoon - Argyll Hotel
(Page 13)
Thursday 30 December ‘ 4 Days ‘ £340

Single supplement £28 Insurance £11

What’s Included:

Four course evening meal including glass of wine followed by
entertainment on 30th.

Soup and Sandwich Lunch on Hogmanay. Gala Dinner with
complimentary glass of bubbly to toast the New Year at midnight.
Late Breakfast on New Years Day, two course lunch, including
glass of bubbly, Entertainment.

Full Scottish Breakfast each day.

Dingwall - National Hotel
(Page 12)

Thursday 30 December ‘ 5 Days ‘ £330

No single supplement. Insurance £14

What’s Included:

4 Nights Dinner, Bed and Breakfast

Hogmanay Dinner Dance with Mince Pies and a Dram at the bells
Entertainment each evening

Continental Breakfast and Lunch on New Years Day

Excursions to Inverness and Beauly and Gairloch (depending on
weather)

Blackpool - La Tour Hotel

(Page 17)

Thursday 30 December ‘ 5 Days ‘ £330

No single supplement. Insurance £14

What’s Included:

4 Nights Dinner, Bed and Breakfast

Welcome Drink

Afternoon Tea each day

Cabaret each evening

Supper each evening

Hogmanay Candlelit Dinner with Cabaret until 1am

Surprise games and entertainment with DJ 2.30pm to 5pm on the 2nd
Morning excursions to Lancaster and St Annes
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Inverness - Thistle Hotel
4 Star Tel: 0871 376 9023

Millburn Road, Inverness

Ideally situated for a Highland Hogmanay, the Thistle Hotel offers
all rooms en-suite with complimentary toiletries, Telephone, TV,
Hairdryer, Iron, Tea/Coffee Making Facilities. Leisure facilities
include swimming pool, gymnasium and treatment rooms. Lift.

Thursday 30 December

No single supplement. Insurance £14

4 Days £360

What’s Included:

3 Nights Dinner, Bed and Breakfast

Live Entertainment and Dinner on 30th

Short Excursion in the morning

Lunch on Hogmanay

Afternoon Tea on Hogmanay

Pre Dinner Drinks

New Years Eve Dinner with Complimentary Wine
A Night of Music, Dancing and Celebration
Brunch on New Years Day

Afternoon Tea

Buffet Dinner with Live Entertainment




OUR TRADING CHARTER WITH YOU

1. Why should | read this page?

Because it is very important. Our Trading Charter forms a key part of
our agreement with you and forms the basis of a legally binding
contract between you as the lead name making the booking, anyone
else in your party and us.

When you make this booking as the lead name you undertake that
you have the authority to accept, and do accept, on behalf of your
party the terms of these booking conditions. This contract is made
subject to the terms of these booking conditions, which are governed
by Scottish Law, and the non-exclusive jurisdiction of the Scottish
Courts.

These contract terms and financial guarantees will not apply to any
holiday involving any type of flight. Instead, you will be supplied with
the full booking conditions of the ATOL holder arranging your holiday.
You will have a copy or alternatively you can request one prior to
booking your holiday from Aberfeldy Motor Services.

2. How and when do | make this contract with you?

We welcome you making contact with us in a number of ways. You
can write or phone. Whichever way you contact us the contract is
made when your booking is entered on to our reservation system
and we issue a confirmation of booking within seven working days.
We will send you the confirmation of your booking within seven
working days. Please check this confirmation very carefully to ensure
all the information is correct and tell us immediately of any errors.

3 . holi 5
We subscribe to the Code of Conduct of the Bonded Coach Holidays
Group (“BCHG”) of the Confederation of Passenger Transport UK.
BCHG requires a bond to be taken out to provide protection for your
holiday money in the unlikely event that a Member cannot, for
financial reasons, carry out their obligations to their passengers.

4. BCHG Consumer Guarantee

The Bonded Coach Holiday Group guarantees to bona fide

customers that in the event of failure of a bona fide Member, it will:

(1) wherever possible, arrange for a holiday or tour to be completed;

(2) where failure occurs after a holiday has begun, arrange for
customers to be returned by an appropriate means of transport
to their UK area of departure;

(3) if the holiday or tour cannot be completed as planned, the
reimbursement of payments made by the customer to the BCHG
Member.

5. When do | need to pay for my holiday and how much?

At the time of booking you will need to pay a deposit for each person
named on the booking. The balance must be paid before the dates
listed below.

If you book within our balance due period you will need to pay the
total holiday cost at the time of your booking.

If you do not pay the outstanding balance for your holiday on or
before the date when it is due we may cancel your booking and you
will be required to pay the cancellation charges detailed below. The
date of cancellation will normally be the date you confirm in writing
that you intend to cancel or 15 days after the balance due date,
whichever comes first.

Deposit £40 per person

Your balance is due 4 weeks prior to departure

Where optional items are purchased as part of the tour package
these are payable on the balance due date except where items, such
as theatre tickets, have been specifically purchased for you. In this
case the cost will be payable at a separate date notified to you and
will not normally be refundable unless we obtain a refund from the
supplier we use.

6. Can you change the price of my holiday after you have issued
h kin nfirmation?

Yes we can, but only in very limited circumstances. The price of your
holiday can be varied due to changes in:-

« Transportation costs such as fuel and/or fuel tax, ferry
operator fares and tolls, embarkation or disembarkation fees
at terminals;

« Exchange rates applied to the particular holiday booked; or

+ Dues and taxes including changes in VAT or any other
Government imposed changes.

In the case of any small variation, an amount equivalent to 2% of the
price of your holiday, which excludes insurance premiums and any
amendment charges, will be absorbed or retained. For larger
variations, this 2% will still be absorbed for increases, but not
retained from refunds. If this means that you have to pay an increase
of more than 10% of the price of your holiday, you may cancel it and
receive a full refund of all monies paid, except for any amendment
charges. We will consider an appropriate refund of insurance
premiums paid if you can show that you are unable to transfer or
reuse your policy. Should you decide to cancel for this reason, you
must exercise your right to do so within 14 days from the issue date
printed on your final invoice. Alternatively, you can accept an offer of
an alternative comparable holiday of equivalent or superior quality, if
available, or an alternative holiday of lower quality, if available. You
may then transfer payment made in respect of the original holiday to
the alternative holiday. If the cost of the alternative holiday is less
than the original holiday, the difference in price will be refunded. We
will also pay compensation as set out in Clause 10 below. Please
note that travel arrangements are not always purchased in local
currency and some apparent changes have no impact on the price of
your holiday due to contractual and other protection in place.
In addition to sterling we use the following currencies in calculating
our holiday prices. Below are the equivalent exchange rates to £1
sterling from the Reuters UK dated 18 November 2009.
Country Exchange rate

Eurozone Euro 1.12

Denmark Krone 8.35

7. Can | change my holiday arrangements?

After we have issued our booking confirmation we will do our best to
accommodate any changes you may want to make but we cannot
guarantee to do so. Any changes must be notified to us in writing
and signed by the person who signed the booking form. If we are
able to make the changes an amendment fee of £5 will be payable
plus any additional charge for the facilities requested. Any significant
alteration after the balance due date will be treated as a cancellation
of the original booking and will be subject to the cancellation charges
detailed below. A significant alteration would include a change of
departure date, holiday or hotel, or number of people travelling.

ABERFELDY MOTOR SERVICES
TRADING CHARTER

8. Can | transfer my booking to someone else?

You can transfer your booking to someone else provided you give us
reasonable notice. This person must be able to satisfy all the
conditions for the holiday and a change cannot normally be made
later than fourteen days prior to departure. We will make an
administration charge of £5 per person for every transfer we make
plus any reasonable additional costs caused by the transfer. You will
remain responsible for ensuring that the holiday is paid for by the
balance due date.

9. How can | cancel my holiday?
You, or any member of your party, may cancel at any time provided
that the cancellation is made by the person who signed the booking
form and is communicated to us in writing via the office at which you
made your original booking. You will have to pay cancellation
charges set out in the scale below to cover our estimated loss
resulting from the cancellation. If you are insured against cancellation
you may be able to recover the charges from your insurers. Your
cancellation will take effect from the date when we receive your
written confirmation of your cancellation. You must also return any
tickets or vouchers that you have received. A reduction in room
occupancy may increase the charges for the remaining passengers
by the application of supplements for low occupancy of rooms.

Scale of Cancellation Charges
Period before departure

within which written cancellation
of holiday price is received

Amount of
cancellation
charge as a %

More than 28 days Deposit
21 - 28 days 30% - or deposit, if greater
14 - 20 days 45%
7 - 13 days 60%
1-6 days 100%

Departure day or later including voluntary
termination whilst on holiday Total holiday cost.

10. What happens if you change my holiday?
The arrangements for your holiday will usually have been made
many months in advance. Sometimes changes are unavoidable and
we reserve the right to make them. Most of these changes are likely
to be minor and we will do our best to keep you informed. We will tell
you before the booking is confirmed if there have been any changes.
If, after booking and before departure, we make a significant change
to your holiday you will have the option of withdrawing from the
holiday without penalty or alternatively you may transfer to another
holiday without paying an administration fee. In either case we will
pay you compensation according to the scale set out below.
A significant change includes a change in departure time or return
time of more than 12 hours, a change of departure point, location of
resort or quality of hotel, (excluding single overnight hotels on touring
holidays where the quality of the hotel is comparable), a change of
mode when crossing the Channel, or the specification of the coach.
If you withdraw from the holiday because we have made a significant
change or if we have to cancel your holiday for any reason other
than non-payment by you we will offer you the choice of:

« A comparable replacement holiday if available;

or:

« areplacement holiday of lower quality together with a refund

of the price difference;

or:

« afull refund of the money you have paid.
When we have notified you of the changes and options available,
you must tell us your decision as soon as possible and within any
timescale we may need to set, bearing in mind the need to safeguard
the holiday arrangements of other customers.

Scale of Compensation

We will pay you compensation for significant changes on the

following scale:

Period before departure in which significant change is notified to you
Amount per person

More than 28 days Nil

21 to 28 days £10
15 to 21 days £15
8 to 14 days £20
0 to 7 days £25

Payment of compensation according to the scale set out above will
not affect your statutory right to claim further compensation if, in all
the circumstances, you remain dissatisfied.

If, prior to departure, we make a significant change to your holiday
arrangements or cancel your holiday we will pay you compensation
on the above scale unless:-

— the holiday is cancelled because the number of persons who
agreed to take it is less than the minimum number required,
and you were informed of the cancellation in writing within
the period indicated in the description of the holiday; or

— the holiday is changed or cancelled by reason of unusual
and unforeseeable circumstances beyond our control, the
consequences of which could not have been avoided even if
all due care had been exercised. These circumstances
include war or threat of war, riot, civil strife, terrorist activity,
industrial disputes, fire, quarantine, epidemic or health risks,
natural or nuclear disasters, port and terminal closures and
adverse weather conditions.

If, after departure, we need to make a change to a significant
proportion of your holiday we will do our best to make suitable
alternative arrangements at no extra cost to you. If it proves
impossible to make suitable alternative arrangements, or if you have
reasonable grounds for refusing the alternative offered, we will
arrange transport back to your point of departure, or to an alternative
location that we agree to. Unless the change is as a result of unusual
and unforeseeable circumstances beyond our control (as described
above), you will also be entitled to compensation.

11. What is the extent of your liability?

We accept responsibility if you or any member of your party is killed
or injured as a result of an activity forming part of your holiday
arrangements which you booked with us before your departure; or if
any part of your holiday arrangements, booked with us in the UK, is
not as described in the brochure or not of a reasonable standard; if
the failure in your holiday arrangements or any death or personal
injury is due to any fault on our part or that of our agents or suppliers
whilst acting in the course of their employment. We do not accept
responsibility if the failure, death or personal injury is not caused by
any fault of ours or of our agents or suppliers or is caused by you or
someone not connected with your holiday arrangements; or if the
failure, death or personal injury is due to unusual or unforeseen
circumstances which, even with all due care, we, or our agents or
suppliers, could not have anticipated or avoided. Where you, or any
member of your party participate in sports or any other activity that

involves an element of risk whilst on holiday and this has been
arranged completely independently of Aberfeldy Motor Services it
should be understood that participation is at the individual’s own risk
and it is their own responsibility to obtain their own Insurance.

For claims which do not involve personal injury, illness or death, the
most we will have to pay if we are liable to you is three times the
price the person affected paid for their holiday (not including
insurance premiums and amendment charges). We will only have to
pay this maximum amount if everything has gone wrong and you
have received no benefit from your holiday.

Aberfeldy Motor Services do not accept any liability for any changes
or delays to any form of transportation where this does not form any
part of the holiday you have booked with us.

If you or any member of your party is killed, injured or becomes ill as
a result of transport by ship, train or coach, any liability which we
may have to pay compensation is limited in line with the Athens
Convention (applies to transport by ship), the Berne Convention
(applies to transport by rail) and the Geneva Convention (applies to
transport by road). You can get copies of the relevant conventions
from us if you ask. You should also note that these conventions may
limit or remove the carrier’s liability to you and the amount which the
carrier has to pay you.

If we make any payment to you or any member of your party for
death, personal injury or illness, you will be asked to assign to us or
our insurers the rights you may have to take action against the
person or organisation responsible for causing the death, personal
injury or illness.

Our suppliers (such as accommodation or transport providers) have
their own booking conditions or conditions of carriage, and these
conditions are binding between you and the supplier. Some of these
conditions may limit or remove the relevant transport provider’s or
other supplier’s liability to you. You can get copies of such conditions
from our offices, or the offices of the relevant supplier.

12. What do | need to do if | have to complain?

If you have a complaint during your holiday you should tell the
driver/representative or supplier at the earliest opportunity so that
they can do their utmost to resolve the problem immediately. If they
are unable to resolve the problem to your satisfaction you should
complete a Holiday Report Form which is available from the
driver/representative. You will be given a copy of this report which
you should keep. If, on your return from holiday, you remain
dissatisfied you should write within 28 days to The Manager,
Aberfeldy Motor Services, Burnside Garage, Aberfeldy, PH15 2DD.
In your letter you will need to quote your booking reference number,
holiday number, departure date and the number of the Holiday
Report Form which you completed at the time.

If you do not tell us at the earliest opportunity about a problem giving
rise to your complaint we cannot take steps to investigate and rectify
it. In deciding how to respond to your complaint we will take into
account the date you first drew the problem to the attention of our
driver/representative or supplier.

13.1f1 n ree with r ision can | r rbitration?
Yes you can. If we cannot resolve your complaint amicably you may
request that the dispute is referred to an independent arbitration
scheme established by the Confederation of Passenger Transport
UK (CPT). Full details of this scheme will be provided on request or
you can obtain a copy from CPT. This arbitration scheme provides a
simple and inexpensive method of arbitration on documents alone
with restricted liability on the customer in respect of costs. This
scheme does not apply to claims for an amount greater than £1500
per person. There is also a limit of £7500 per booking. Normally
there is a time limit of 9 months from the date of return from your
holiday within which to request arbitration but in exceptional
circumstances the scheme can be used beyond this date. This
scheme does not apply to claims that arise mainly in respect of
physical injury or illness or the consequences of any illness or injury.

14. Coach seating

There is a seating plan of the coach for each holiday, but it is
possible that on occasions operational reasons will require a coach
with a different configuration to be used. We therefore reserve the
right to alter a coach-seating plan and allocate seats other than
those you have booked.

Requests for particular seats can be made on most holidays when
booking but because allocations are made on a first come, first
served basis you are recommended to book early. When your
booking is confirmed you will be offered the best seats that are
available at that time. If you know someone who may want to book
later but sit near you please discuss this with the booking clerk at the
time you make your booking.

Specific seats will not be allocated on coaches which operate on
feeder services between joining points and main holiday departure
points, on coaches which carry out transfers to and from seaports.

15. Health & Safety on holiday

In some foreign countries, standards of infrastructure, safety and
hygiene may be lower than those to which we are accustomed in the
UK. You should therefore exercise greater care for your own
protection. Further information can be obtained from your GP or from
your travel agent who can provide you with the leaflet “Health Advice
for Travellers” published by the Department of Health. Some people
may be at risk from discomfort or deep vein thrombosis (DVT) if they
remain immobile on a journey for a long period of time. If you are
planning to undertake a bus or coach journey of more than 3 hours
you should consult your doctor if you have ever had DVT or
pulmonary embolism, a family history of clotting conditions, cancer or
treatment for cancer, a stroke, heart or lung disease or if you have
had major surgery in the past 3 months. We reserve the right to
refuse any booking in the absence of a doctor’s certificate confirming
that you are fit to travel. During the journey we will provide comfort
stops as frequently as possible. During these stops you are
encouraged to get off the coach and walk around. Exercise reduces
any discomfort which may be caused by periods of immobility. During
any journey you should drink alcohol only in moderation as it leads to
dehydration.

16. Passenger behaviour

We want all our customers to have a happy and carefree holiday. But
you must remember that you are responsible for your behaviour and
the effect it may have on others. If you or any member of your party
is abusive or disruptive or behaves in a way which, in our reasonable
opinion, could cause damage or injury to others or affect their
enjoyment of their holiday, or which could damage property, we have
the right, after reasonable consideration, to terminate your contract
with us. If this happens we will have no further obligations or liability
to you. The coach driver/representative, ship’s captain, or authorised
official of other means of transport is entitled to refuse you boarding
if in their reasonable opinion you are unacceptably under the
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influence of drink or drugs or you are being violent or disruptive. If
you are refused boarding on the outward journey we will regard it as
a cancellation by you and we will apply cancellation charges
according to the scale in section 9. If the refusal is on the return
journey we have the right to terminate the contract and will have no
further obligations or liability to you.

17. No smoking policy

We operate a strict no smoking policy on all our coaches We make
frequent comfort stops. The no smoking policy of other carriers and
suppliers will vary and will be supplied on request if you contact
Aberfeldy Motor Services.

18. Pets

We do not allow pets to be taken on our holidays. Registered
Assistance Dogs will normally be accommodated on UK holidays but
not on overseas holidays.

19. Pick up point, itineraries, travel documents and passport
You are responsible for ensuring that you are at the correct departure
point, at the correct time, with the correct documents and we cannot
be held liable for any loss or expense suffered by you or your party
because of an incorrect passport or late arrival at the departure
point.

If you are a British citizen travelling outside the United Kingdom you
must have a full UK passport valid for a minimum of three months
after your scheduled date of return. Non-UK citizens must seek
passport and visa advice from the consulates of the countries you
plan to visit prior to making a booking for one of our holidays The
name on the passport must match the name on the ticket. If
someone in your party changes name after the booking is made you
must tell us immediately so that we can issue the ticket in the new
name.

Approximately ten days before departure, we will send you all the
necessary labels so that you receive them in good time for your
holiday. Certain travel documents may have to be retained by us and
your driver/courier will then issue them to you at the relevant time. If
you lose a travel document after it has been issued to you we will
require you to meet the direct cost charged by the carrier/supplier for
the issue of a duplicate or replacement.

Aberfeldy Motor Services reserve the right to modify itineraries to
conform with requests from the competent authorities in the United
Kingdom and any other sovereign state through which the tour will
operate.

Included excursions are detailed on the relevant brochure page and
refunds will not be made for any excursion not taken. Optional
excursions may be booked and paid for in resort but these will not
form part of the package booked with us.

Admission fees to buildings, grounds etc. are not included in the
price of the holiday unless otherwise stated on the relevant brochure
page.

20. What h if | am del ?

Your travel insurance may cover you for some delays. In addition
where you are delayed for more than six hours in any one day we
will seek to minimise any discomfort and where possible, arrange for
refreshments and meals.

21. Do | need to take out travel insurance?

We strongly advise all our customers to take out travel insurance to
cover medical and repatriation costs, personal injury, loss of baggage
and cancellation charges. It is not compulsory in law to have travel
insurance for our tours within the UK but it is compulsory for our
tours operating outside the UK. You do not need to take out our
travel insurance but you should have insurance, which is at least as
good or better than the insurance we offer. If you do not have
adequate insurance and require our assistance whilst on holiday, we
reserve the right to reclaim from you any medical repatriation or
other expenses which we may incur on your behalf which would
otherwise have been met by insurers.

22. What assistance will you give me if things go wrong when it
is not your fault?

If you, or any member of your party, suffer death, illness or injury
whilst overseas arising out of an activity which does not form part of
your package travel arrangements or an excursion arranged through
us in the UK, we shall at our discretion, offer advice, guidance and
assistance. Where legal action is contemplated and you want our
assistance, you must obtain our written consent prior to
commencement of proceedings. Our consent will be given subject to

you undertaking to assign any costs, benefits received under any
relevant insurance policy to ourselves. We limit the cost of our
assistance to you and any member of your party to £5000 per party.

23. Special needs

Unfortunately, many hotels overseas do not provide adequate
facilities for guests with mobility problems or who suffer from other
disabilities. But whether you are planning a holiday overseas or in
the UK, please notify us before you book if you or any member of
your party has special needs or suffers from any disability.

We are keen to plan arrangements for your holiday so that special
needs and requests can be accommodated as far as possible. If you
will need assistance or special facilities in the hotel, or may have
difficulties in taking part in excursions or boarding and travelling on
the coach or other means of transport you must let us know in
advance. Not all the holidays in this brochure may be suitable for
you. We want you to enjoy your holiday and will try to help you select
an appropriate trip. If you need advice or further information you
should contact The Manager.

24. Special requests

If you have a special request, we will do our best to help but we
cannot guarantee that it will be fulfilled. Please inform us of your
request before you make your booking and ensure that you provide
as much detail as possible. If fulfilment of your special request is vital
to your holiday, it must be specifically agreed with us before or at the
time when you make your booking. We will comply with any special
request which has been specifically agreed. General confirmation
that a special request has been noted or passed on to our supplier is
not confirmation that your request will be met. All special requests
are subject to availability unless and until they are specifically
confirmed by us. If fulfilment of your special request incurs any
additional costs, we will either invoice this prior to your departure or
inform you that it will have to be paid locally.

If your special request relates to a special diet, please tell us before
booking or as soon as you are medically advised and send us a copy
of the diet. We will contact the hotel or hotels on your holiday but
please note that some hotels may not have facilities to cope with
special diets and we cannot be held liable for their failure to do so
unless we have specifically confirmed to you that a special diet will
be catered for. Where we think that a hotel is unlikely to be able to
cope with a special diet we will tell you prior to issuing a booking
confirmation so that you can exercise your right to cancel without
charge.

25. Singl n
Single occupancy of rooms when available may be subject to a
supplementary charge and this will be shown on the brochure page.

26. Entertainment

Some of our hotels arrange additional entertainment. Where this is
part of the holiday details are given on the respective brochure page.
Where it is not specified it may still be available but is at the
discretion of the hotel and is not guaranteed. It may be withdrawn if
there is a lack of demand or for operational reasons.

27. Data Pr. ion Act

In order to process your booking and to ensure that your travel
arrangements run smoothly and meet your requirements we need to
use the information you provide such as name, address, any special
needs/dietary requirements etc.

We take full responsibility for ensuring that proper measures are in
place to protect your information. We must pass the information on to
the relevant suppliers of your travel arrangements such as hotels,
transport companies etc. The information may also be supplied to
security or credit checking companies, public authorities such as
customs/immigration if required by them, or as required by law.
Additionally, where your holiday is outside the European Economic
Area (EEA), controls on data protection in your destination may not
be as strong as the legal requirements in this country. We will not,
however, pass information on to any person not responsible for part
of your travel arrangements. This applies to any sensitive information
that you give to us such as details of any disabilities or
dietary/religious requirements. If we cannot pass this information to
the relevant suppliers, whether in the EEA or not, we cannot provide
your booking. In making this booking, you consent to this information
being passed on to the relevant persons. Please note that where
information is held by your travel agent, this is subject to your agent’s
own data protection policy.

Your data controller is The Office Manager. You are entitled to a copy
of your information held by us. If you would like to see this, please
contact us.

We retain your full contact details and other information in secure
files and electronic storage facilities. We may use this information to
contact you by mail, telephone or electronic means. We will provide
you with details of other goods and services including those of
selected third parties. If you do not wish to receive the further
information about products and services please write to the data
controller

28.Publication date and details

This brochure was printed in the United Kingdom for Aberfeldy Motor
Services by Woods of Perth Ltd in November 2009.

29.Infectious or Contagious diseases

Due to Health & Safety reasons we cannot accommodate guests
who have an infectious or contagious medical condition. If you've
had such a condition within 14 days prior to arrival, please let us
know and supply a doctor’s confirmation to indicate that your
condition is no longer contagious. Should you be ill upon arrival or
during your stay, please advise us immediately. Infectious or
contagious diseases can be passed on to other guests and in order
to protect such guests and staff it is important that we are informed.
We reserve the right to require you to leave or be confined to your
room if we believe that such a condition makes this necessary.
Please note that in such circumstances we may be unable to offer
refunds.

HOLIDAY INFORMATION (NOT PART OF
Children’s Reduction

On most centred holidays reductions are available for children aged
between 5 and 12, providing the child shares a room with two full
fare paying passengers. Please enquire at time of booking.

Luggage

Each passenger shall be allowed one suitcase measuring no more
than 28x8x18 inches and weighing no more than 33Ibs. On overnight
hotels/ferries one small overnight bag per person is also
recommended as hand luggage.

NTRACT]

WHEN THE VEHICLE IS STOPPED

Passengers may not remain on board a vehicle while stopped for
Morning Coffee, Lunch, Afternoon Tea or visits, or in any case where
the driver will be leaving the coach unattended.

Special Care for the Disabled

The holidays in this brochure have been carefully planned to include
as much interest as possible. Inevitably some of the holidays include
lengthy periods of travel and some walking on sightseeing
excursions.

Additionally, many of the hotels will have steps to contend with and
may not possess lifts, and although we will try our best to look after
disabled passengers, it is important that you enter the word
DISABLED in block capitals in the special requirements section of
the booking form, together with a brief description of your disability.
We will make every endeavour to minimise the discomfort and
inconvenience, but for obvious reasons are unable to make any
guarantees.

Due to restricted luggage space on board our coaches the number of
collapsible wheelchairs per tour is limited. Please notify at the time of
booking if a collapsible wheelchair is to be included with your
luggage (motorised wheelchairs are not acceptable as additional
luggage due to their size and weight). For passengers comfort and to
save embarrassment any disabled person booking onto our tours
should be able to get on and off our coach by themselves or with the
aid of their travelling companion. The driver has the final decision
whether they consider a person fit to travel.

All tours are subject to sufficient bookings. Usually 12 for UK and 20
for Continental tours.

Itineraries

This brochure is printed many months in advance and the itineraries
listed are for guidance only and may be subject to slight alterations.

Departure Points

All tours depart Aberfeldy, Pitlochry, Dunkeld, Perth, Crieff, Stirling,
Dundee, Cupar, Glenrothes, Kirkcaldy, Cowdenbeath and
Dunfermline. Times will be notified on Travel Ticket which will be sent
normally ten days before departure.

COACH HOLIDAY TRAVEL INSURANCE

Aberfeldy Motor Services are an Appointed Representative of ITC Compliance Limited who are authorised and regulated by the Services Financial Authority.

A Special Coach Holiday Travel Insurance Scheme is available for all passengers travelling on our
holidays from AXA Insurance (UK) plc who are authorised and regulated by the Financial Services

Authority.

Should you wish to take advantage of our Coach Holiday Travel Insurance please include the appropriate

premium when booking your holiday.

DEMANDS AND NEEDS

This insurance policy will suit the Demands and Needs of an individual, or group (where applicable) who 1
have no excluded pre-existing medical conditions, are travelling in countries included within the policy '
terms and who wish to insure themselves against unforeseen events detailed in the cover section below.

Subject to the terms, conditions and maximum specified claim limits.

IMPORTANT

We will not provide you with advice about the suitability of this product for your individual needs but will be

happy to provide you with factual information.

We summarise below the details of the insurance cover provided which also includes SPECIALITY
ASSISTANCE LTD — 24-hour emergency service. The following is a brief summary of the cover available.
Full details of Cover, Policy Warranties and Exclusions will be forwarded with your confirmation of
booking. In any event you may ask for a specimen copy of the Policy Wording before booking should you

wish to examine this in advance.

COVER

Cancellation £3,500
Missed Departure/Travel Delay £600/£60
Personal Accident £15,000
Medical and other Expenses including Curtailment £2,000,000

Medical Inconvenience Benefit
Personal Property/Loss of Passport
Personal Liability

Delayed Baggage £100
Legal Expenses

14 day Refund — Cooling Off Period

SUM INSURED UP TO

£450 (£15 per 24 hours)
£1,500/£200
£2,000,000

£10,000
Insurance Premium

POLICY EXCESS

Cancellation, Curtailment, Holiday Abandonment and Loss of Deposit for holidays up to and including 3

days £NIL. For holidays over 3 days Loss of Deposit excess £10 each and every loss. For holidays over 3

days excess £35 each and every loss for Cancellation, Curtailment and Holiday Abandonment. Medical and

Other Expenses, Personal Property and Money excess £30 each and every incident per Insured Person.

IMPORTANT — HEALTH CONDITIONS
It is a condition that at the time of taking out this policy you must comply with each of the following:

3. You are not travelling

You are not aware of any reason why the trip should be cancelled or cut short (curtailed)
2. You are not receiving or awaiting treatment for an iliness or injury as a hospital in-patient (as any
claim arising from this injury or treatment will not be covered).

(a) Against the advice of a medical practitioner
(b) For the purpose of obtaining medical treatment, or

at your cost.

(c) If you have been given a terminal prognosis

4. If you have received medical treatment as a hospital in-patient or out-patient, during the six months
prior to the booking of the trip, you must obtain medical advice from a Medical Practitioner at your
cost confirming that you will be fit enough to take the trip.

5. If you are undergoing medical treatment as a hospital out-patient at the date that the final cost of the
trip is due to be paid a “Certificate of Fitness” confirming your ability to travel must be obtained by you

6. If you are on medication at the time of travel your medical condition is stable/well controlled.

The Policy contains the following General Exclusion:

YOU ARE NOT COVERED for anything caused directly or indirectly by you suffering from stress, anxiety
or depression unless it has been investigated and diagnosed as such by a Consultant specialising in the
relevant field, who must confirm in writing at your cost that you are fit enough to take this trip.

You must notify the Issuer of this policy immediately of any of the conditions listed above arising between

COOLING OFF PERIOD

the date the policy is issued and the time of departure of the trip.

You should read your policy immediately to ensure it meets with your requirements. If for any reason it does
not it must be returned to the issuer of the policy within 14 days of the date of issue or prior to travel which
ever is the sooner. Your money will be refunded in full, provided no claims have been made or incident

likely to give rise to a claim has arisen. If you cancel your policy after 14 days no refund will be given.



